
Valley Telephone Cooperative Copper Valley Telephone Valley Connections, LLC 

Valley Telecommunications - Internet - Business Systems 

REDACTED- FOR PUBLIC INSPECTION 

HAND DELIVERED 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 l 2'h Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

July 1, 2015 

Submission of Redacted Version of FCC Form 481 
Valley Telephone Cooperative, Inc. (Study Area Code 492176) 

Dear Ms. Dortch: 

Valley Telephone Cooperative, lnc. , a privately-held rate ofretum carrier receiving high cost suppo1i, has 
electronically submitted FCC Form 481 to the Commission with redacted financial data, in compliance with 47 

C.F.R. §§ 54.313 and 54.422 

As specified in the Protective Order issued on June 17, 2015 by the Commission, two copies of the redacted 
confidential information are being filed simultaneously with the non-redacted confidential infonnation. The 
redacted information for this filing and each page of the file where confidential information has been omitted is 
marked "REDACTED - FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this pa1ticular matter. 

Virgil B 
Contracts & Compliance Manager 

Enclosures 

P.O. Box 970 - 752 E. Maley St - Willcox, Arizona 85644 - Phone: 520-384-2231 - Fax: 520-384-2831 - www.vtc.net 



<010> Study Area Code 492176 

<015> Study Area Name VALLEY TEL COOP - NM 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
with questions about this data Virgil Barnard 

<035> Contact Telephone Number: 5203848932 ext. 

Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> virgi l. barnard®vtc. net 

(check box when complete) 

<100> Service Quality Improvement Reporting I .r 1~'~1 I .r I .r 
(complete ottcrchedworbht!~t) 

(complete attached worksheet) 

I .t I~,,~~ 
<200> Outage Reporting (voicr ij<-- check box If no outages to report 

''"' . . I• I .. , 
uo1,1m1"' '-M" "'"~" (w•re) l I 1~-...'\."'il!j 

I m 1·--~--~1 
<300> 

<310> Detail on Attempts (voice) 

<320> Unfulfilled Service Requests (broadband) I o I I .r II~'~ 

Mo;looAUomp"[b"'db'"d)I I I !~~ 
(ottoch descriptive document) 

<330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers (voice) 

Fixed lo.o I 
Mobile o.o 

Number of Complaints per 1,000 customers {broadband) 

Fixed 1°·0 I 
Mobile o .o 

Service Quality Standards & Consumer Protection Rules Compliance 

492116-NM-Service Quality Standards and Consumer Prote.ction­
Line510 .pdf 

<600> functionalit in Erner enc Situations 
492116-NM-Emergency Situations-Line610. pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> 0 perating Companies and Affiliates 

<900> Tribal land Offerings (Y/N)? Q ('.!) 
<1000> Voice Services Rate Comparability Certification 

492176-NM-Voice Rate Comparability-Line 1010.pdf 

<1010> 

(check to Indicate certlflcolton) 

(attached descrlptlve document} 

{check to indicate c~rti/JcOtl0/1) 

'(attached descn"ptive: dCJwme11t} 

(complete uttochedworksheet) 

(compfete attached worksheet} 

(compfele attached worksheet) 

(Jfyes~ complete attached worksheet) 

Ives I 

(attach descrfptlve document) 

<1100> Certify whetherterrestrial backhaul options exist (Yes or No) @ Q (if not, check to Indicate wtifJcatlon) 

<1110> (complete attached 1vorl<>heet) 

<1200> Terms and Condition for Lifeline Customers (complete ottochedworl<>heet) 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of Return Carriers affiliated with Price Cap local Exchange Carriers 
(che.ck to Indicate certf/icotion) 

(complete attached worksheet) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(ch.ck to /ndlrot< cerl/flcotlon) 

(completf!' Dttached work.she-et} 

I .t n .r [ 

I .t I~"'°"'""'-~ 

I .r II .r I 

I .r II .r I 

c~----11 .r J 

I .r 11 .r I 

I .f l~'~"i 

c1-,~~~ 

I l~X'~'"l 
!~~I .r I 

,f 

,f 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding t his data 

Contact Telephone Number- Number of person identified in data line <030> 

Conta'ct Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202{a) "5 

year plan" filed with the FCC? 

492176 

VALLEY TEL COOP • NM 

2016 

Virgil Barnard 

5203848932 ext. 

virgi l . ba.rna.:-d®vto. net 

(yes/ no) O® 
(yes / no) 00 

If your answ er to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 492176-NM-Service Quality Report-Line 112 .pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a){l ). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a]. The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quaHty and how support was used to improve service quality 

<116> How much (USF) was used to improve service coverage and how support was used to-improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Not Applicable 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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(2oo) service Outage Reporting (Voicel 

oai:aconectidn Fc:irm ·• · 

<010> Study Area Code 

<015> Study Area Na me 

<020> Pro ram Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> <a> <bl> <b2> <b3> <b4> 

NORS 
Reference Outage Start Outage Start Outage End Outage End 

492176 

VALLEY TEL COOP - NM 

2016 

Vir9il Barnard 
5203848932 ext.. 

virgil. bar~ard@vtc.net. 

<Cl> <C2> 

Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

-- ( ',...,.. ,::it+,::if'ht:> ~ 

. -1_1 ·-h--J. - -- -

Page 3 

<d> <e> <f> <g> <h> 

Did This Outage 

911 Facilities Service Outage Affect Multiple 

Affected Description (Check Study Areas Service Outage Preventative 

(Yes/ No) all that apply) (Yes/ No) Resolution Procedures 

Page3 



<010> Study Area Code 4921 76 

<015> Study Area Name VALLEY TEL COOP • NM 

<020> Pro m Year 2 016 

<030> Contact Name - Person USAC should cont act regarding this data Virsil Barna.rd 

<035> Contact Telephone Number - Number of person identified in data line <030> 5 203849932 ext . 

<039> Contact Email Address - Email Address of person i dentified i n data line <030> virgil . barnard@vtc .ne t 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

11/ 1/2015 

State Exchange (ILEC) SAC(CETC) Rate Type 

Residential Local 

Service Rate State Subscriber line Ch3rge St ate Universal Service Fee 
Mandatory Extended Area 

Service Charge 

Page 4 

Total per line Rates and Fee 
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Pages 

<010> Study Area Code 

<015> Study Area Na me VALLEY TEL COOP - NM 

<020> Pro ram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Virgil Barnard 

<035> Contact Telephone Number· Number of person identified in data line <030> 520394993.< ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> virsi l . bar:lard®vtc .ne~ 

<711> ,.,, .. •.;:>''"·''"'<a i>··· .:<XY':'.;).'{'};/ .. ,,.,,., ··· ·.:; :· ,-:.• ... :,· 'c~: '.:-·::.c-··.•_•_•,• . 

Eli'. ... g·• cfic<di~ii'2• ·•;; ,;_;? /:i .. \;ii!.@f ..... , , ·.· .:c: ;;;,·.;~;:;:f'S,i)/f, tfoi~}l) .. ~ ,~,. C:•··· ,,. ...... ,., 

Broad band Service • Usage Allowance 

State Regulated Download Speed Broadband Service· Usage Allowance Action Taken When 
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) {GB) Limit Reached {select} 

Q,-.,-. ~+4-~~ ... ~...J -- ·- --
- _, - L. -

rr/VI ·'-Vll"-'V~"" 

Pages 



PageG 

<010> Study Area Code 492176 

<015> Study Area Name nLLEx TEI. cooP - Nil 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Virgil Barnard 

<035> Contact Telephone Number- Number of person identified in data line <030> 5203040932 ext· 

<039> Contact Email Address - Email Address of person identified in data line <030> virgil .barnard®Vto .net 

<810> Reporting Carrier Valley Telephone Cooperative., Inc. 

<811> Holding Company Valley Telephone Cocperat:ive, Inc. 

<812> Operating Company Valley Telephone Cooperative, Inc. 

Affiliates SAC Doing Business As Company or Brand Designation 

-- see att: ~ched worKsh1 et --

Page 5 



<010> Study Area Code 492176 

<015> Study Area Name VALLBY TEL COOP - NM 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data Virgil Barnard 

<035> Contact Telephone Number- Number of person identified in data line <030> S20384B932 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> virgil. barnard@vtc:.net 

<910> Tribal Land(s] on which ETC SeNes 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s}, on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 

Not Applicable 

Page 7 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

4921 76 

Vl\LLBY TEt. COOP - NM 

20 16 

Vi rqil Barna.rd 

52038 4893 2 lt>Ct. 

vi rgi l . barnard(i)VC.C .net. 

<l1
3

0> Please select the appropriate response (Yes, No, Not Applieable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(g). 

Page8 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data llne <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Page 9 

<92i76 

VALLEY TBL COOP - NM 

Virqi 1 Barnard 

5203849932 ext . 

virgil . barnard'11Vtc .net 

492176-NM- Life line Terms & Conditions-Lim• l2l0. pd! 

Name of Attached Document 
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Page 10 

<010> Study Area Code 
<015> Study Area Name 

<020> Program Year 
<030> Contact Na me - Person USAC should contact regarding th is data 
<035> Contact Telephone Number -Number of person identified in data line <030> 
<039> Contact Email Address- Email Address of person identified in data line <030> 

C?-$&Hmn,ri+ 

Select the appropriate responses below [Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, fro2en High Cost support, High Cost support to offset access charge reductions, and 

Connect America Phase IJ support as set forth in 47 CFR § 54.313(b},{c),(d),(e). The information reported on this form and in the documents attached below is accurate. 

Incremental connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(l]i} 

<2011a> 3rd Year Certification {47 CFR § S4.313(b}[l)ii} 

<20llb> Attachment {47 CFR § S4.313(b)(l)ii} 

<2012> 

<2013> 

<2014> 
<2015> 

<2016> 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Calculation {47 CFR § 54.313[c)(l)} 

2014 Frozen Support Calculation {47 CFR § 54.313[c)(2)) 
2015 Frown Support Calculation {47 CFR § 54.313(c)(3)) 

2016 and future Frozen Support Calculation {47 CFR § 54.313(cll4)) 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting{47 CFR § 54.313(el} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Name of Attached Oocument\s) Ltstlng Requtred Information 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information 
pursuant to§ 54.313 (e)(3](ii), as a recipient of CAF Phase II support shall provide the number, names, and '-------------' 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

Page 10 



<010> St\Jd Area Cod• ' 76 
<015> Study Area Name V1'.LLEY TEL COQP - NM 
<020> ?rogram YHr 
<030> Coeitact Name - Person USAC should contact regarding this data Virail Barnfrd 
<035> ContilctTetephone Numbe:r ·Number of person identified in dat3 llne <030> 52 0384 0932 ext , 
<039> COl\tatt EmaTI AJldress - Email Address of person identified In data line <030> yirgi l barnardfflYtr; pet 

" fr E , =:cyS 5 - ? 2:: ? ... ·- -s , a ::s '6 ¢!$! 

CHECK the boxes below to note compl~ce on its five yearse!Vice qwinty plan {pursuant to 47 CfR § 54.202(a)) and, for privately held carriers, ensuring compliance wltti tll<t flnandal repo<tlng requirements set forth in 47 
CFR § 54.313(f](1). I futtlier certify that the information report1d on this fonn and in the documenU attached below is accurate. 

H2176-NM-Milestone Certification-Li ne 3 010 .pdf 

{3010) Progress Report on s Yur Plan 
Milestone Certlflcotlon {47 CFR § 54.313(f](1Jli)) 

Name of Attath!d Ooc1.1ment Listing Required lnformation 

Please check this box to confinn that the attached document(s), on line 3012 contains the required information pursuant to 
(3011) § 54.313 (f)(1)(u), the carrier shall provide the number, names, and addresses of community anchor institutions to which began 

providing access to broadband service in the preceding calendar year. 

(3012) Community Anchor lnstitotions (47 CfR § 54.313(f](1J(o)) 

D 

Name of Attached Document Listing Required Information ~· 8 
(3013) Is your comp•ny • Prlvately Held ROR CnYier (47 CFR § 54.313(1)(2)) (Yes/No) • ' 1 

{3014) If yes, does yourcompanyfile the RUS annual report (Yes/No) • . · ; 

Please check these boxes to conflnn that the attached document(s), on line 3017, contains the required Information pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Electronic copy of their annual RllS reports (Operating Report for [[ZJ 
Telecommunications Borrowers) 

(3016) Document(s) for Balance Shee~ Income Statement and Statement of cash Flows (m 

1

492176- NM-ROS Report- Line 3017 .pdf 

(3017) If the response is yes on line 3014, attach your company's RUS annual 

repOrt and all fequired documentation 

(3018) If the response Is no on line 3014, Is your compariy audited? 

Name of Attached Document ~!sting Required lnfcrmat~n 

0
, Q.· 

(Yes/No) 

If the response !s yes on line 3018, please chec.kthl!: boxes below to 
confirm your submission, on line 3025 pursuant to § S4.313(f){2}, connilns 

(3019) Either a copy of their audited financial statement; or(2) a financial report in a format comparable to RVS Operating Report for Telecommunications 

(3020) Document(s) for Balance Shee~ Income Statement and Statement of Cash Flows 

(3021) Management letter and auda opinion issued by the independent certified public accotmtant lhat perfonned the company's f111ancial auda 
If the resp<>nse is no on ~ne 3018, please checlc the boxes below 
to confirm your w bmlsslon, on line 3026 pursuant to§ S4.313(f)(2), 
contains: 

(3022 1 Copy of their financial statement which has been subject to review by an 
independent certified public accountant; or 2) a financi;nl report in a 
fo rmatcomJ)arablc to RUS Operating Report for Telecommunlc:ations 
Borrowers, 

(3023) Underlying information subjected to a review by an independent certified 
public ilCCountant 

(3024) Underlying infonmation subjected to an officer certification. 

ID 
D 
ID 

ID 

D 

B = =:::::.--·~-r-
.... ~N~.~m~.~ot...,.Atta"""c~h.~d~O~o-c-um--.n~t~L~tst~in-g~R~.-qu~i~re~d~ln~fu~r-m~.~tlo~n,....~~~~~~ ... 
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<010> Stu Area C.Ode 
<015> Study Area Name 
<020> Pr m Year 
<030> Contxt N'1me - Pe™J n USAC sliould contact resordinz this data 
<035> ContKt Telephone Number- Number of person identified in data line <030> 
<039> Contxt Email Address- Email Address of person identified in data line <030> 

/.ct ( ... ; . ·- ., . ,, 5 bb 

Financial Data Summary 

(3027) Revenue 

{3028) Operating Expenses 

[3029) Net Income 

(3030) Telephone Plant In Service(TPIS} 

(3031) Total Assets 

{3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

•I s - + g.e: 

Pago 12 

492176 

VllLLE'J TEL COQP - NM 

Vir gil Banyu:d 
520 3848932 ext . 
y iroi l W rn;ig d!!vtc m~t 

AP - *+ R .,.. ... 5 ·• '"·1 ~=· 2c=n·d; ., •• 5 ~ ·.? S- } ·· -• ~--9$ 

REDACTED-FOR PUBLIC INSPECTION 

Name of Att:ached Documerit Listirig Requirad tnformation 

Pago 12 



Page 13 

<010> Study Area Code 492176 

<0!5> Study Area Name VALLEY TEL COOP - NH 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Vir9'il Barnard 

<035> Contact Telephone Number- Number of person identified in data line <030> 5203848932 ext. 

<039> Contact Em all Address - Email Address of person identtfied in data Une <030> virgi1. b;;t.rnard®vtc .net 

TO BE COMPlETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as ta the Accuracy of the Data Reported far the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 

recipients; and, to the best of my knowledge, the Information reported on this form and in any attachments is accurate. 

Name of Reporting Carrjer: VALLEY '.I'EL COOP - NM 

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/30/2015 

Printed name of Authorized Officer: Steven Metta 

Title or position of Authorized Officer: CEO 

Telephone number of Authorized Officer: 5203042231 ext· 

Study Area Code of Reporting Carrier: 492176 Filing Due Date for this form: 07 /01/2015 

Persons willfully making false statements on 'his form ca.n he punished by fine otforfeltllre under the Cornmunrcatlons Act of 1934, 47 U.S,C. §§ 502, 503{b}, or fine or imprisonment 
UhderTitle 18 of the United States Code, 18 U.S.C. § 1001. 
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Page 14 

<010> Study Area Code 4921 76 

<015> Study Area Name VALLEY T EL COOP - l1M 

<020> Progtam Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Vir~_il Ba r nard 

<035> Contact Telepllone Number- Number of person Identified In da ta line <030> 520384 893 2 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> vir gil .ba r nard<Wtc. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IFAN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Is authorized to submit the Information reported on bohalf of the reporting earner. I 

also certify that I am an officer of the reporting carrier; my responslbllllles Include ensuring tho accuracy of the annual data reporting require ments provided to the authorized 
agent; and, to the best of my knowledge, the repons and data provided to the authorized agent Is accurate. 

Name of Authorized Agent: 

Name ofReportlng Carrier: 

SIRnature of Authorlied Officer: Date: 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reportlntt Carrier: Flllng Due Date for this form: 

Persons wWlfully maklns false statements on this form can be punished by fine or forfeiture under the Communlratlons Act of 1934, 47 U.S.C. §§ 502, 503{bL or fine otlmprisonment 
under lltle 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Report s for CAF or Ll Recipients on Behalf of Reporting Carrier 

I, as •gent for the reporting carrier, « rtify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the informat ion reported herein Is accurate. 

Name of Reporting Carrier: 

Name of Authorized A~ent or Emolovee of Agent: 

Signature of Authorized Agent or Employee of Agent: Date: 

Printed name of Authorized Agent or Employee of At<ent: 

Title or position of Authorized Agent or Employee of Agent 

Telephone number of Authorized Agent or Employee of Agent: 

Study Area Code of Reporting Carner: Filing Due Date for this form: 

r -,,ersons w!llfully ma~-~lse statements on this form can be punished by Hne or forfeit~;;~~., the Communications Act of 1934, 47 u.s.c. §§ 502, 503{b), or fine or Imprisonment underlitle I 
18 of the United Statos C<lde, 18 U.S.C. § 1001. 

--- .. -·-· - -- ·····-·- . ----·-· .... -- - --··· ..... .......... ··-

Page 14 



I 
Cf) 



Response Line 112 
Valley Telephone Cooperative, Inc. 
Study Area 492176 

REDACTED FOR PUBLIC INSPECTION 
IN ITS ENTIRETY 

REDACTED FOR PUBLIC INSPECTION 



REDACTED FOR PUBLIC INSPECTION 

(200) Service .Outage Reporting (Voice) c; .· 

· ·- :-.··-

<010> Study Area Code 492176 

<015> Study Area Name VALLE'! TEL COOP - NM 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Virgil Barna.rd 

<035> Contact Telephone Number- Number of person identified in data line <030> 5203848932 ~l<t. 

<039> Contact Email Address - Email Address of person identified in data line <030> virgil .barnard@vtc .net 

<220> 

<a> b < l> < b2 > b < 3> b < 4> <cl> <c > d < > <e> < f> <g> h < > 

NORS 
911 Did Thi$ OUta.gt 

Outage Outage Number of Total Facil ities Service Outage Affect Multiple 
Reference 

Outage Stai Start Outage End End Number of Affected Description (Check Service Outage Preventative Customers StudyAreos 
Number 

Date Time Date Time Affected Customers (Yes/ No) all that apply) {Y~/No) Resolution Procedures 

I 
I 



Response to Line 510 

Description of Efforts in Compliance With 
Service Quality Standards and Consumer Protection for Voice and Broadband Networks 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. 

SAC 452176 & 492176 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. (the Companies) are wireline rural 

local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. The companies 

comply with all state and federal service quality and consumer protection standards. 

The Companies continually strive to maintain the highest customer satisfaction by consistently going 

beyond the minimum standards of service quality and consumer protection. The Companies regularly 

train all customer contact personnel in CPNI and Red Flag rules in order to maintain strict compliance. 

This training is designed to enforce compliance with relevant state standards for consumer protection 

and quality of service. 



Response to Line 610 

Certification of Functionality in Emergency Situations for 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. 

SAC 452176 & 492176 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. (the Companies) are wireline rural 

local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. 

In order to assure reasonable back-up power to protect functionality in the event of failure of the 

external power grid the Companies have equipped all central offices with a minimum of eight hours of 

battery backup plus stationary generators with on-site fuel supplies that are capable of a minimum of 

one week run time. All remote carrier facilities are equipped battery backup that is designed to last at 

least eight hours. The Companies maintain an additional generator on wheels that can be deployed in 

the event of a need. All batteries are routinely maintained and replaced as needed. All generators are 

regularly tested and serviced to assure readiness. 

The network employed by the Companies has electronic redundancy in all layer 3 network segments and 

most layer 2 network segments. The Companies have the ability to route traffic remotely in outage or 

emergency situations in layer 3 and most layer 2 networks: 

The Companies have the capability to prioritize traffic in emergency situations. 



<010> Study Area Code 4nl 76 

<01S> Study Area Name VALLEY TEL COOP - NM 

<020> Program Year 2 016 

<030> Contact Name - Person USAC should contact regarding t his data Virgil Barnard 

<035> Contact Telephone Number- Number of person identified in data line <030> 520 3848932 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> vircril .baniard@vtc .nee 

<701> Residential local Service Charge Effective Date 

<702> Single St ate-wide Residential Local Service Charge 

<703> 

1 /1/2 015 

r~'j'f~'lf.~~~~~~~~1t~~~"f"~l~i~<t~~~~"I~6~~t~~~fili&~~t>~1i~~1&~?J~~~~~6S~~~~w~~~r~f~~~~ 
Residential local Mandatory Extended Area 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber line Charge St ate Universal Service Fee Service Char11:e Total per line Rates and Fee 

NM Anima s FR 16. 0 a. 9 6 0 .48 0 . 0 1 7 .44 

NM Co lumbus FR 16 . 0 0 . 96 0 . 48 0 . 0 1 7 . 44 

NM Playas FR 15.0 0 . 96 a .4 8 0 . 0 1 7 .44 



REDACTED FOR PUBUC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person VSAC should contact regarding this data 

<035> Contact Tel ephone Number . Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

State Exchange (ILEC) 

NM ALL 

Residential 

Rate 

49. 95 

State Regulated 
Fees 

0. 0 

VALLEY TEL COOP - NM 

2 016 

Virgil Barnard 

52 03848932 ext. 

vir9 i l.ba:r:nard@vtc.net 

Total Rates 

and Fees 

49. 95 

Broadband Service - Broadband Service Usage Allowance 

Download Speed Upload Speed (Mbps) (GB) 
(Mbps} 

3. a 0 .5 0 . 0 

Usage Allowance 

Action Taken 

When Limit Reached {select} 

Other, Unlimited Usage 

-

-



<010> Study Area Code 4921 ?6 

<015> Study Area Name VALLEY Tat. COO? - NM 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Virgil Barnard 

<035> Contact Telephone Number - Number of person identified in data line <030> 5203848932 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> virgil .barnardlitvtc . net 

<810> Reporting Carrier Valley Telephone Cooperative, Inc. 

<811> Holding Company Valley Telephone Cooperative, Inc. 

<812> Operating Company Valley Telephone Cooperative. Inc. 

Affillates SAC Doing Business As Company or Brand Designation 

Valley Telephone Cooperative, Inc. 452 1 ?6 Valley Telecom Group 
Vallev Telephone Cooperative, Inc. 492176 Valley Telecom Group 
Cooner Valley Telephone, Inc. 452176 Valley Telecom Group 
VTG Holdinqs, Inc. 
Valley Connections, L.L.C. Valley Telecom Group 
Valley Telecommunications Company 
Arriba Network Partners, LLC 



Response to Line 1010 
Valley Telephone Cooperative, Inc. 
Study Area 492176 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Valley Telephone Cooperative, Inc. ("Valley") is in compliance 
with the requirement that voice services is no more than two standard deviations above the national 
average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on April 16, 
2015. Valley's current total local end-user rate1 of $23.80 (which includes a local fee of $0.00, 
mandated state fees of $2.07 and mandatory extended area service charges of $0.00) is not above the 
standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standa rd deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



Response to Line 1210 

Description of Lifeline Terms and Conditions 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. 

SAC 452176 & 492176 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. (the Companies) are wireline rural 

local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. The lifeline 

service offered has unlimited local calling and equal access to the long distance provider of the 

customer's choice. 

The Companies are equal access ILECs and therefore provide all customers the option to utilize the toll 

provider of their choice. 

The residential rate for local service is $16.00 in Arizona and $16.00 in New Mexico before consideration 

of the applicable state and federal lifeline discounts. 



Atcotdfogco tht;; PllperworkR<duc:tlonAc.t of 19951 sn agtnoy rnay nottondUttora:ponwr, 11nd 11.pcrson ls not n:qufred lo mpond to, a coUcd(on oCJnfo1mation \lnlc:n rtdispr1lys a valid OMB control numb&r. The voUd 
OMB contiol &iurnbcr for this infurmatlon toUecllon is OST.l..0031. Th" Umo required to complete I Ms lnfotm1.1.ion collullon fJ cstirnoled lo ave reg~ 4 hours per rc1ponso, Including the llm~ fOf reviewing lnstcttctlnnt, 
'"•cchh1g cxJsling dal• .s.at1rcc1, &atherlng ~t\d mai111Jirilng ChD data ~~ct.I, 11nd '°mp!etlng end tcYltwlng the t0lle¢1lon otinformulon, 

USDA-RUS This dot a lit/116• rued by JI.US fa r1vl•W)YJur f111011clal sfluarlon. Yoia-ruponrt I~ n911t«J by 7 U.S.C. 901 •t UIJ. 
o1ki stthlect to f•dtt•ol latvs am! re.ndr.Jf<>ljS ru11rdl'TY conftdtJttlal frtforrnalkm, wlll br treale.d as cDllf/tltntW. 
BORROWER NAME 

OPERATING REPORT FOR Valley Telephone Cooperative, Inc. 
TELECOMMUNICATIONS BORROWERS 

(Prepar ed with Audited Data) 

TNSTRUCTIONS.SU~mlt roport to RUS19Jrhfn 30 days q/ler clost oftlr• period. PERIOD ENDJ1'1G !BORROWER DESIGNATION 
For data/ltd IJi.struct{Qn1, 11al<US B11llt/in 1744~2. Report''' 1'halt. dollars only. December, 2014 AZ0507 

CERTIFICATION 
We hereby cert{/jt that tire entries in this rep01t arc in accordance with tire acco11nls and other records oftlte system and Fejlect theslat11s ofthuystem 
to the be.rt of ortr knowledge and belief. 
ALL INSURANCE UEQUIRED BY 7 CFn PART 1788, C.ElAl"l'ER XVII, RUS, WAS IN FORCE DURING THE.REPORTJNG PERIOD AND 
lIBNEW AI.SHA VE BEEN OBTAlNED llORALL l'OLlcm5. 

l>UR!NG THE 1'E!U01> cov.muw HY T.HJ81llil'OR'l' PUR8UANTTU PART 1788 OJI 7CFR CHAPTERXVJL 
(Check one of /he folforAng) 

l!J All o/lhe oblilat!ons under Ille RUS loan doct.rnento 
have been flJ1l11led In al mate<lal respects. 

D There has been • defaolt In Ill& luVllmont of Ibo oblgatlons 
under lhe RUS Joan docllmenls. Said default(s} ls/er• 
apeclllcally described In Iha Telocom Operating Repor1 

Steven Metts 4/1/2015 

DATE 

PART A. SALANCE SHEET 

BALANCE I BALANCE --ASSETS PRIORYEAR ENDOFPERIOO LIABILITIES AND STOCKHOLDERS' EQUITY 

CURRENT ASSETS CURRENT LIABILITIES I 
1. Cash and Equivalents 5. Accounts Payable 

2. Cash-RUS ConstrucUon Fund 6. Notes Pavable 

3. Affiliates: - .. 7. Advance Biiiings and Paymenle 

a. Telecom, Account• Receivable 8. Customer 0AnnsWs 

b. other Account• Receivable &9. Current Mat. l./T Oehl 

c. Notes Recel.vable Ila. current Mat. UT Debt-Rur. Dev. 

4. Non-AffiHates: ~1. Current Mat-Capital Leases 

a. Telecom, Accounts Receivable tl2. Income Taxes Accrued 

b. Olh•r Accounls Receivable tl3. OtherTaxe• A«rued 

c. Notes Receivable 34. Olher Current Uablitles 

6. lntotesl and Dividends Receivable 36. Total Current Llobllltlos 125 thru 34) 

6. Material-Regulated ONG-TERM OEBT 

7. Materlal-Nonregulated 36. Funded Debt-RUS Notes 

8. Prepayments 37. Funded Debt·RTB Notes 

9. Olher current Assela 36. Funded Debt·FFll Notes 

10. Tolal curren!Assots 11Thru9) 39, Funded Debt-Other 

NONCURRENT ASSETS 40. Funded Debt·RtJral Develop. Loan 

11. lrweslment In Affllleted Companies 41. Premium (Discount} on UTOebt 

a. Rural Develooment 42. Reacau!red Debt 

b. Nonrural Development 43. Obllga!lons Under Capllal Lease 

12. Other Investments 44. Adv. From Affiliated Comoanles 

a. Rural Development 45. Olher Long-Term Debt 

b. Nonrural DevaloPment 46. Total Long-Term Oebt (36 thru 451 

18. Nooregu!ated lnveslments OTHER LIAB. & DEF. CREDrfS 

14. Other Noncurrent Assets 147. Other Long-Term Llabllltles 

15. Oeferrod Chames 148. Other Deferred Credits 

16. Ju~sdlcllonal Dllferonces 49. Olher Jurlsdlcllonal Differences 

17. Total Noncurront Assets (11thru16} 50. Tolal Olherllabl~llo• and O•letll!d Credlls (47 lhrU49) 

PLANT, PROPERTY, AND EQUIPMENT EQUJTV 

18. Telecom, Plant·ln-Sorvlce 51. Cap. Stock Outstand. & Subscrlbed 

19. Property Held for Future Use 52. AddMlonal Pald·ln-Capltal 

20. Plant Under construction 53. Treasurv Stock 

21. Plant Adl., Nonop. Plant & Goodwill 54. Memberahlp and Cap. Certificates 

22. Less Accumulated Oeoreclatlon 65. Other Cae>ltal 

23. Net Plantr18 thru 21 less 22) 56. Pall'onago Capllal Cre<ms 

24. TOTAL ASSETS (10+17+23) 57. Retained Earnings or Margins 

58. Total Eaullv 151 lhru 57) 

69. TOTAL LIABILITIES AND EQUITY (35+46+60+68) 

Total Equity= r==J% ofTotal Assets Page 1 of6 

I REDACTED FOR PUBLIC INSPECTION I 



USDA-RUS BORROWER DESIGNATION 

AZ0507 
OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRUCTIONS- See RUS Bulletin 1744·2 
D"cemb.,r, 2014 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRlORYEAR j THJSYEAR 

1. Local Network Services Revenues 

2. Network Access Services Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Bl!llng and Collecllon Revenues 

6. Miscellaneous Revenues 

6, Uncollectib!e Revenues 

7. Net Opera.ting Revenues (1 thru 5 less 6) 

8. Plant Specific Operallons Expense 

9. Plant Nonspeclflc Operations Expense (Excluding Depreciation & Amortization) 

10. Depreclallon Expense 

11. Amortization Expense 

12. Customer Operations Expense 

13. Corporate Operations Expense 

14. Total Operating Expenses (8 thru 13) 

15. Operating Income or Margins (7 less 14) 

16. Other Operating Income and Expenses 

17. State and Local Taxes 

18. Federal Income Taxes 

19. OtherTaxes 

20. Total Operating Taxes (17+18+19) 

21. Net Operating Income or Margins (15+16-20) 

22, Interest on Funded Debt 

23, Interest Expense - Capital Leases 

24. Other Interest Expense 

25. AUowance for Funds Used Duling Construction 

26. Total Fixed Charges (22+23+24-25) 

27. Nonoperatlng Net Income 

28. Extraordinary Items 

29. Jurisdictional Differences 

30. Nonregulated Net Income 

31. Total Netlncome or Margins (21+27+28-"2.9+30-26) 

32. Tota( Taxes Based on Income 

33. Retained Earnings or Margins Beginning-of-Year ' 

34. Miscellaneous Credits Year-to-Dale 

35. Dividends Declared (Common) 

36. Dividends Declared (Preferred) 

37. Other Debits Year-to-Dale 

3B, Transfers to Patronage Capllal 

39. Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)] 

40. Patronage Capl!al Beginning-of-Year 

41. Transfers to Patronage Capital 

42. Patronage Capital Credits Retired 

43. Patronage Capital End-of-Year (40+41-42) 

44. Annual Debt Service Payments 

45. Cash Ratio ((14+20-10-11) / 7] 

46. Operating Accrual Ra11o [(14+20+26) J 7] 

47. TIER[(31+26)126] 

48. DSCR [(31+26+10+11)/44] 

Page2 of6 l- REDACTED FOR PUBLIC INSPECTION I 



USDA-RUS BORROWER DESIGNATION 
AZ0507 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2014 
INSTRUCTIONS - See help in the online application. 

PART 1-STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 
3. Add: Depreciation 

4. Add: Amortization 

5. Other (Explain) 
Depree Allocated to Affiliate Compani es 

Changes In Operating Assets and Llabilltles 
6. Decrease/(lncrease) in Accounts Receivable 

7. Decrease/(lncrease) in Materials and Inventory 

8. Decrease/(lncrease) in Prepayments and Deferred Charges 

9. Decrease/(lncrease) in Other Current Assets 

10. lncrease/(Decrease) in Accounts Payable 

11 . lncrease/(Decrease) in Advance Billings & Payments 

12. lncrease/(Decrease) in Other Current Liabilities 

13. Net Cash Provided/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) in Notes Receivable 

15. lncrease/(Decrease) in Notes Payable 

16. lncrease/(Decrease) in Customer Deposits 

17. Net lncrease/(Decrease) in Long Term Debt (Including Current Maturities) 

18. lncrease/(Decrease) in Olher Liabilities & Deferred Credits 
19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 

20. Less: Payment of Dividends 

21 . Less: Patronage Capital Credits Retired 

22. Other (Explain) 
Misc A/R adju stments 

23. Net Cash Provided/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Property, Plant & Equipment) 

25. Other Long-Term Investments 

26. Other Noncurrent Assets & Jurisdictional Differences 

27. Other (Explain) 

28. Net Cash Provided/(Used) by Investing Activities 

29. Net lncrease/(Decrease) In Cash 

30. Ending Cash 

Revision Date 2010 
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